
NCLB Action Plan 2011 
1495 Heatherington 

SOCIAL ISSUES 

Issues Suggested Activities Done 
y/n 

Partners Barriers/Cost/ 
Resources required 

Actions/Responsibilities 

Resident engagement Re-do CDF survey Yes NCLB   

Establish new Tenant Circle or 
TA 

In 
progress 

OCH, SEO   

 Increase outreach – launch new 
community centre, BBBF 
Celebration, etc 

Yes SEO, OCH   

SECURITY AND LAW ENFORCEMENT 

Youth activity outside the 
community hanging 
around the different 
courts late at night 

Increase pro social program 
opportunities for youth 

Yes SEO, OCH, OPS   

   OCH, OPS   

SERVICE 

Lack of space for TA 
 

Renovations to centre 
 

Yes SEO, OCH Service agreement to be 
worked out by SEO and OCH 

 

Painting of parking lots  Yes    

Holes on community 
streets 

 yes    

                 


